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Dear Dr. Raman,

[ would like to put on record my sincere appreciation of the services rendered by the
National Informatics Centre to the District Administration of Kozhikode.

Smt. Mercy Sebastian, District Informatics Officer and Sri Rolly T D, District
[nformatics Associate have done commendable works in implementing various
projects in the district. Apart from the successful implementation of DC*Suite,
various SMS services like Voter SMS, Dr.SMS and File SMS, Certificate
automation under Taluk Suite, Websites for Kendriya Vidyalaya No. I and No. II are
implemented. Dr.SMS bagged the Kerala State e-Governance award 2008 in M-
Governance category. Swabhiman - a service on call project- with twin concepts of
employment generation, prompt and quality services for household needs has been
launched at Kozhikode. An integrated software solution for Swabhiman is provided
by NIC with their expertise and hard work.

They are the backbone of District Administration’s effort in making various
Government services to the common man in a more efficient, transparent and time
bound manner through application of e-governance and m-governance. I am
confident that they will be able to deliver their splendid support for the District
Administration, in making it more efficient and people friendly in future also.

With warm regards,

To
Dr. K Santhana Raman
State Informatics Officer
National Informatics Centre
Kerala State Unit
Thiruvananthapuram



